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NHdbopmauma ang bespaboTHbix u

Unctpyxkumu AAa Moaaum

BxeHeAeAbHbIX OTyeTos

Mo AuvHum BoctpeboBaHus AeHexHon KomneHcauuu

206-340-0300
509-892-6888
253-305-0300
1-800-318-6022
1-800-318-1664

B panoHe Cuatna

B panoHe CnokeHa

B panoHe Takoma

B aApyrux panoHax (6ecnnatHo)
O6¢cnyXuBaHMe Ha ucnaHckoM (6ecnaaTHO)

O6cnyXuBaHMe AN AOAEN C pedekTamu

CAyXa UAU peuun 1-800-318-1665 (TTY)

B noboe Bpems o1 00.01 B BOCKpECEHbE MO TUXOOKEAHCKOMY BpeMeHM A0 17:00 B nocaepHwn paboumn
AEHb HEAEAW.

Bbl MOXeTe 3BOHUTb C AOOOro TenedoHa, BKAOYas ObLEeCTBEHHbIE TEAEdOHbI-aBTOMAaTbl. BO3MOXHO, 4TO Yy
BAC BO3HMKHYT nepebon B OOCAYXMBEHWUM, €CAN Bbl OYAETE MOAb30BATHCY 6ECMPOBOAHBIMU UAU MOBUAbHBIMN
TenedoOHaMU.

[py NOAb30OBAHMM HEKHOMOYHLIM (C BpaLAIoWMMCS HA6OPOM LNbP] TeAeDOHOM, OCTaBaNTECH Ha AMHUM, KOrAa
Bac npocydr. CBou OTBETHI Bbl GYAETE MPOU3HOCUTL TOAOCOM. [OBOPUTE MEAAEHHO, MO OAHOMY CAOBY WAM
OAHOMY 4YMCAY 3a pas. EcAn cucTema MOAACT 3BYKOBOWM MYAOK OAMH a3, TO O3HAYaeT, YTO Ball OTBET ObIA MOHYT,
AB@ 3YKOBbIX I'yAKa O3HAYalOT, YTO Ball OTBET HE ObIA MOHYT M, YTO BaM HEOOXOAMMO MOBTOPWUTb MOCAEAHEE
CAOBO WAWU YMCAO, KOTOPOE Bbl MPOW3HECAU.

Ecam Bbl Mcnonbayete TTY, TO Bbl AOAXHbI 3BOHUTb C KHOMOYHOrO TenedOHa M BBOAWTb BAWM OTBETHI, HaXMMad
Ha UMDPbI TEAEOHHOM KAaBMAaTypbl, @ He TTY. ECAM y Bac HeT AOCTyna K KHOMOYHOMY TEAEMDOHY, BaM MPUAETCY
NOAABATb E€XEHEAEAbHbIE OTYETbI UCMOAb3YS OyMaxHble HOPMbI BOCTPEOOBEHMN.

AN TOro, YTo6bl BOWTU B MEHIO, OTHOCAIIEECS K ChnELUMdDUYECKON MHDOPMAELIMM O 3a9BUTEAE, HAXMUTE Ha
MAn ckaxute) “1”. BeeauTe Ball HOMEP COLMAABHOMO OBECMEYEHNI M Ball AMYHBIA UAEHTUDUKALNOHHbI
Homep (PIN).

Ecam Bbl cablunte coobuieHve “Bawl UAEHTUMUKALMOHHbIN HOMep PIN BpeMeHHO OCTaHOBAEH
B Aeiicteun”/”Your PIN has been suspended”, 1o 310 03HayaeT, 4TO Ball UAEHTUMOUKALMOHHBIA HOMeEP PIN
AONXEH OblTb 3@HOBO YCTAHOBAEH. YTOObI 3@aHOBO YCTaHOBWUTb PIN, Haxmute Ha (MAM ckaxute) 1.

Bbl YCABIWNTE OAHO M3 ABYX COOOILEHUI:

(1) “Ans Toro, yto6bl NOAATb €XeHeAeNbHbIi OTYET ANS BOCTPeGOBaAHWUS AEHEXHON KOMMEHCAaLWUn, Haxmure
Ha (uan ckaxute) 1”/”To file your weekly claim, press (or say) 1.” Bam 6yaeT npepoCTaBAeHa AaTa OKOHYEHMS
npeAblAyWen HepeAn. Bbl MoxeTe nopaBaTh OTYET TOABKO 3@ 3Ty HeAenlo. Bam OyAeT 3apaH pPgA BOMPOCOB
[cMoTpUTE O60POTHYIO CTOPOHY 3ToM 6pouwiopsl). EcAM HeobxoaMMa AOMOAHWUTEAbHAS MHMDOPMALMY OTHOCUTEABHO
BAlEro oTyeTa, TO BAC MOMPOCYT MO3BOHWTL B TenelleHTp. Bbl AOAXHBI NMO3BOHWUTL B TenelleHTp mo
NPeAOCTABAEHHOMY TeAeOHY nepes NOCAEAHUM PabouMM AHEM HEAEAM.

HE sewante TpybKy AO TEX MOP, NOKa He YCAblwUTE coobuieHne “Baw otvyet nmpuHat’/’Your claim has been
accepted”, nHaue Ball exXeHEAEAbHbIN OTYeT He OyaeT obpaboTaH.

(2) “Ans Toro, 4tTo6bl MOBTOPHO OTKPbITb Bally 3adBKY Haxmute Ha (MAu ckaxuTte) 17”/To reopen your claim,
press (or say) 1.’ Tak KaK Ball OTYET HE IBAJETCY OTKPbITbIM, TO YTOObI 3@HOBO OTKPbITH BAll OTYET, Bbl AOAXHbI
CAEAOBATb MHCTPRYKLMGM. HauMHag CO CAEAYIOWEro BOCKPECEHbY, M MPOAOAXAS AO MOCAEAHErO PAOOYETO AHS
KaXAOM HEAEAM, Bbl MOXETE MOAATb OTYET 3@ AGHHYIO HEAEAID. AAG TOro, YTOObl MOAATH OTYET 3@ MPEAbIAYLYIO
HEAENIO WAM 3@ AOOble MPOWAbIE HEAEAM, NO3BOHUTE B TenelleHTp.

MPUIMEYAHWME: Bbi, TakXe, MOXETE YCAbIWATh COOBIEHME O UMEIOIWENCY BAKAHCUM Ha pPaboTy, C yKa3aHWeM
TeAedOHE, MO KOTOPOMY MOXHO MO3BOHUTb AAY MOAYYEHMS MHDOPMALIMN.

Ecan Bbl XenaeTe y3sHaTb, ObIA AU 06PabOTaH Ball OTYET, TO BAM MPUAETCY NOAOXAATb B TEYEHWE 24 4acos
NOCAE NOAAYM OTYETE, MPEXAE YEM Bbl CMOXETE MPOBEPUTb Ero ctatyc. AAg NOAyYeHUd MHPopMaLum ob
OTYETE, HAXMUTE Ha (MAM cKaxmTe) 2 B Hayane 3BOHKA.

Kak NnoAdBATb OTYeT:

Ykaxute 3apaboTHYIO MAATY, NMOAYYEHHYIO AO BbIYETOB.

BeeanTE AOANAPbLI U LIEHTHI PA3AEAbHO, 3@TEM BBEAMTE 3HaK Avesa (#).

ByAbTe TOTOBbl NPEAOCTABUTL KOAMYECTBO BalIMX pPaboumx YacoB. ECAM Bbl pabOTaAM HEMOAHbBIM Y4&C, TO OKPYr-
AvTE Obllee KOAMYECTBO YACOB AO MEHbWEro 3HauyeHws vaca. Hanpumep, 24 1/2 yaca HYyXHO YyKasblBaTb kak 24.
ImenTe noa pykom HaseaHuela) n nonHbivle) moutosbinle) aapecla) mectla) Bawen paboTbl.

VimenTe npu cebe OTBETbI Ha BOMPOCHI, MOKa3aHHble Ha 06OPOTE AGHHOM (OPMbI. HaXmuTte MAM cKaxute
COOTBETCTBYIOUYIO LMGPY, YTOObl OTBETUTL Ha BOMPOC. Haxmute Ha umobpy 1 ang oteeTa “pad”, undbpy 9 AAg
oTBeTa “HeT” 1 UMdpbl *5 AN TOro, YTOObl MOBTOPUTL BOMPOC.

AAg TOro, Ytobbl PACCOEAMHUTHCY, NPOCTO NOAOXUTE TPYOKY W HayHUTE cHavyana. Bbl MoxeTte 310 caenaTb,
€CAM MOCAe OTBETOB Ha BCE BOMPOCHI Bbl He YCAblwanu “Baw otyeT mpuHat’/"Your claim has been accepted”.
Ecam Baw otyeT GbIA MPUHYT U BaM HEOOXOAMMO €ro MOMEHSTb, TO MO3BOHMTE B TenelleHTp 3a nomolulbio.
[lepe3BOHUTE 3@HOBO M MOMbITANTECH HAYaTb CHOBA, €CAM MOCAE TPEX MOMbITOK Bbl HE CMOMAW MPAaBMABHO
OTBETUTb Ha BOMPOC.

[locne TOro, Kak Bal OTYET MPWHYT, HE MbITAMTECH MOAATb APYrOM OTYET, MOKA HE HACTYMUT CAEAYOWas HEAEAS.



Y/ nopa4vye oOT4eTOB AN4 BOCTpe6OBaHI/I9I AEHEeXHON KOMMeHcauuu.
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[\/HVI)KGI'IPVIBGAGHHbIe BOMpPOChHI 6y,A.YT 3aAaHbl NO TenedOHY npwu

Umente nop pykow OTBeTbl Ha AaHHble BOMPOCHI Haxmute Ha

BbiAM AU Bbl B COCTOSHUM W FOTOBbI A OblAU PAOOTaTh KaXAbIA AEHL? TAA  9HET *5MOBTOPUTL BOMPOC
Vickaav Avt Bbl PaboTy aKTUBHO, Kak ObIAO YKa3aHO? TAA  9HET *5NOBTIOPUTH BOMPOC
OTKa3aA1Cb AM Bbl OT KaKux AMGO MPEANOXEHUM O PaboTe UAU YKAOHUAMCH AW Bbl 1AA 9 HET  *5 NOBTOPUTL BOMPOC

OT HA3HA4Y€eHHOro CO6€CEAOB6HVI9 ANG NONAYYEHNS pa6OTbI?

[lopann AV Bbl 3@9BAEHWME MAW MOAYYMAM AWM Bbl KOMMEHCALMIO MO 6ONE3HN NAU ]AA 9 HET *5 MNOBTOPUTb BOMPOC
XEPTB I'IpeCTyﬂ/\eHIAI?I? Ecrm A8, TO BBEAUTE KOAMYECTBO AHEW, 3@ KOTOPOE BaM
3arNAaTUNN UNAU BbINNGTIT KOMMNeHCaUo ANS ,066OTHMKOB WA XKEPTB MPECTYINEHUM.

[MopaAv AV Bbl 3@9BAEHUE HE W3MEHEHWE BALEN MEHCUM UAM WN3MEHUAECH AU 1AA  9HET *5NOBTOPUTb BOMPOC
Balla MeHcms?
Echm A8, TO BBEAUTE MECSYHYIO CYMMY [EHCUM AO BbIYETOB.

TOAYYUAN AM Bbl UAM MOAYYUTE AM Bbl OMAATY 3@ MPAE3AHVKM CO CBOEMO PEryAdpHoro  1AA 9 HET  *5 NOBTOPUTL BOMPOC
MecTa paboTbl 3@ AIOOOM AEHb HEAEAW, Ha KOTOPYIO Bbl MOAAETE CEMYac OTyeT

Ecrm A, TO BBEAUTE CyMMY OAATbI 3@ MPA3AHUKIA AO BbIYETOB. [aKXe, BBEAUTE

KOAMYECTBO YACOB, KOTOPOE BaM ObINO WAU OYAET ONAGYEHO.

[TOAYUAN AN Bbl WAV MOAYYMTE AW Bbl OMAATY OTMYCKHbIX 3@ AOOOM A€Hb Heaenn, Ha  TAA 9 HET  *5 MOBTOPUTL BOMPOC
KOTOPYIO Bbl MOABETE CENYAC OTYET?

Ecam A8, TO BBEAMTE CyMMy OfA@TbI OTIYCKHbIX AO BbIYETOB 38 HEAEAKD, HA KOTOPYHO

Bbl [IOAGETE CEAYAC OTYET. JaKXE BBEAMTE KOAMYECTBO YACOB M AHEU.

MTOAYYAN AN BbI WAV MOAYUMTE AV Bbl BBIXOAHOE MOCOBME, WA KOMMEHCALMIO MO 1AA 9HET *5 NOBTOPUTL BOMPOC
YBOABHEHMIO 38 AOOOW AEHb HEAEAM, HA KOTOPYIO Bbl MOAGETE CEMYAC OTYET?
Ecnm A8, TO BBEAMTE CYMMY TGKOW OMAGTbI AO BbIYETOB.

Pabotanu Bbl B KAYECTBE MPUCIKHOMO 38CEAATEAG? 10A 9 HET  *5 NOBTOPUTL BOMPOC
Ecrm A, TO BBEAUTE CYMMY OMA@THI AO BbIYETOB.

[MPOXOAMAM AW Bbl BOEHHYIO CAYXOY B PE3EPBHOM apMUKM WA HaUMOHaAbHOM oxpaHe  TAA 9 HET  *5 MOBTOPUTH BOMPOC
B TEYEHME OONEE, YEM 72 MOCAEAOBATEAbHbBIX YECOB?
Ecrm A, TO BBEAUTE CYMMY TEKOW ONA@THI AO BbIYETOB.

Paboranu An Bbl Ha ceba? TAA 9HET *5MOBTIOPUTH BOMPOC
Ecam 4a, TO BBEAMTE 3808OOTAHHYIO CYMMY MOCAE PACXOAOB HE OU3HEC (4UCTbIV
Aoxo4) or paborbl Ha cebs. BeesnTe KoAMYecTBO paboymx Yacos.

Pabotanv Au Bbl Ha PaBOTOAATENS? TAA  9HET *5MOBTOPUTL BOMPOC
Echm A8, TO BBEAMTE CYMMY ONA@THI AO BbIYETOB, AGXE, €CAU ONAaTa HE ObiNa

MONYYEHE. BBEAUTE KOAMHYECTBO BALIMX PAOOYMX 4ECOB. ECAM Bbl MpopaboTay MEXAy

32 n 39 yacamu, 1O Bam OYyAET 38A8H BOMPOC, PabOTaAU AU Bbl 1O PACIUCAHUIO

MTOAHOIO PaOOYEro AHS B AGHHYIO HEAENO.

VIMEAU AV Bbl APYTOM 38paboTOK, KOTOPbBIN HYXHO YKa3blBaTb? 1AA 9HET *5 MOBTOPUTL BOMPOC
Ecam Bbl He yBepeHbl, HyXHO AU BaM yKa3blBaTb OfPeAeNeHHbIA 33paboTok,

obparutecb k 6polutopam ‘Oryerel no BoctpebosaHuto AeHexHou KomneHcaumm

Ans bespaborHbix” uam obparurecp B TenelleHTp.

Ecrm pa, TO BBEAWTE CYMMY, KOTOPYIO Bbl 38p0a00TaAU AO BbIYETOB U KOAMYECTBO

YaCOB, KOTOPOE BbI PAOOTANM.

C/\eAyrou.me BOMPOCbHI 3aAal0TCA TOABKO MpPU CheuunanbHbIX CUTyauUax:

@ PaboTanu Av Bbl MOCAE OTKPBITUS OTYETE WMAM MOBTOPHOrO OTKPbLITUG otdeta  TAA 9 HET  *5 NOBTOPUTH BOMPOC
B MPEAbIAYUYIO HEAENIO?
Ecan paa, TO BBEAMTE CyMMY, KOTODRYIO Bbl 38/pa60TaAN AO BbIYETOB.

Beaute KOAMYECTBO 4ACOB, KOTOPOE BbI ,OG6OT6/IM

@ Pabotanu Av Bbl Ha GOAEE, YEM OAHOM MecCTe pPaboTbi? TAA  9HET *5NOBTOPUTH BOMPOC
@ bbina AM 370 paboTa Ha TOM Xe MecTe paboTbl, YTO U B NPOWAYIO Heaenio? TAA 9 HET  *5 NOBTOPUTL BOMPOC
@ Pabotanu Av Bbl UAM BypeTe AM Bbl PaboTaTb Ha TOM Xe MecTe paboTbl 1AA  9HET *5 MOBTOPUTb BOMPOC
B 3TO HEAEA?
@ lepepebis 8 padore cBasaH C: BBEAMTE COOTBETCTBYIOLWUA HOMEpP
1. OrcyTcTBreM pabortsl
2. YMEHbLWEHHbIMW Yacamu pa6OTb\ BCAEACTBME OTCYTCTBUSG pa6OTb|
3. BblA AW Bbl YBOAEHBI?
4, YWAn An Bbl AOBPOBOABHO C PabOThI?
5.  Apyron npuduHon

@ bBbiAv Av BawW paboume Yachl YMEHbLIEHbI BCAEACTBUE OTCYTCTBUY PAbOTHI? 1AA 9 HET  *5 NOBTOPUTL BOMPOC
[pu oTBeTax Ha BOMPOCHI, OYAbTE FOTOBbI:

Ha3BaTb 1M NPOroBOpuTb NO OykBaAM Ha3BaHWE, aAPEC, rOPOA, WTAT, NOYTOBbIN Bam HeobxoanMo, 4To6bl BOMpPOC
VHAEKC MecTa paboTbi. 6bIA NMOBTOPEH?

EcAu Bbl HE MOHIAM WAK MOAHOCTHIO
HE YCAbIWAAM BOMPOCA, TO Bbl MOXETE
HaxaTb 3BE3A04YKY M 5 (*5), uTo6bI
NOBTOPUTL BOMPOC.

HassaTb Mecau M AeHb Hayana pPaboTbl Ha AGHHOM MECTe.
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